
Retirement Plan 
Participant Engagement
Financial education and guidance to 

help improve employee engagement 

and retirement readiness.
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Designed from participant feedback, our participant experience model centers around the support provided by 

Morgan Stanley, which can provide retirement plan education and guidance to help your employees make the most of 

their retirement plan benefits.

A new research-backed, value-added enhancement for Morgan Stanley retirement plan clients.

Participant Experience Model

71% of employees seek 

competitive financial 

benefits when considering 

staying at their current 

companies.1

81% 94%71%
81% of employees 

believe their companies 

can do a better job 

helping them make the 

most of their benefits.1

94% of employees view 

retirement planning 

assistance as a priority 

when choosing where 

to work.1

1 Morgan Stanley at Work “State of the Workplace”, 2024 (https://www.morganstanley.com/content/dam/msatwork/doc/pdfs/state-of-the-workplace-2021/state-of-the-workplace-study-2024.pdf)
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Significance of Employee Engagement

Jeremy France, Head of Institutional 

Consulting Solutions and Retirement at 

Morgan Stanley  

1 Morgan Stanley at Work “State of the Workplace”, 2024 (https://www.morganstanley.com/content/dam/msatwork/doc/pdfs/state-of-the-workplace-2021/state-of-the-workplace-study-2024.pdf)

“Our research continues to show that employees make better 

choices and engage more deeply with their retirement plans 

when they have access to financial education and guidance—

in turn driving business outcomes, such as attracting and 

retaining talent. HR leaders and employees are equally 

invested in continuing to improve how companies can better 

assist their benefits participants. Plan sponsors, providers, 

advisors and record keepers have a clear mission to continue 

to work together to find the right blend of retirement support, 

with education an essential ingredient.”1
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Helping increase employee engagement to positively impact retirement plan participation and retirement readiness.

Multi-Channel Participant Interactions to Drive Engagement

1-on-1 and Group 

Educational 

Opportunities 

Access to a Morgan Stanley Financial Advisor team may 

help participant’s retirement readiness through 1-on-1 

support and interactive retirement seminars /webinars, 

providing practical retirement insights.

Digital Retirement 

Education 

Newsletter

Action-oriented email communications that cover pertinent 

topics including budgeting, investing, goal funding, market 

updates, saving for retirement and promotion of the 

Webinar Wednesday live webinar program.

Morgan Stanley at Work

Learning Center

Self-paced learning through searchable digital retirement 

content featured on our Morgan Stanley at Work 

Learning Center.

Webinar Wednesday programing features live retirement 

centered presentations designed to help empower your 

employees along their retirement journey.

Monthly 

Retirement 

Webinars

https://www.morganstanley.com/atwork/employees/learning-center/topics/prepare-for-retirement
https://www.morganstanley.com/atwork/employees/learning-center/topics/prepare-for-retirement


Financial Advisor 
Educational Support
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1-on-1 Financial Education and Guidance

Participant Educational Support Provided by a Morgan Stanley Financial Advisor

Retirement 

Income 

Analysis

Goal 

Prioritization 

and Funding

The Benefits 

of Your 401(k) 

Plan

Investment 

Strategy 

Review

Financial 

Education 

Resources

Address participants’ 

projected retirement 

income replacement 

needs.

Assist participants 

with planning for 

their future goals 

and objectives. 

Help participants 

maximize their 

company’s retirement 

plan benefits.

Review participants’ 

retirement plan 

investment strategy.

Connect participants 

with the educational 

resources to help 

them plan for the 

retirement they 

desire.
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Group Educational Opportunities

Participant Educational Support Provided by a Morgan Stanley Financial Advisor

• Education Expense 

Planning

• Legacy and Estate

Planning

• Planning for the 

Unexpected

• Defined Contribution Plan 

Distributable Event 

Options

• Budgeting 101

• Psychology of Money

• Staying on Top of Your 

Credit and Debt

• Investing 101

• Investing 201

• Understanding the 

Benefits of Your 401(k)

• Understanding the 

Benefits of Your 403(b)

• Understanding the 

Benefits of Your 457(b)

• Diversifying Your Tax 

Strategy Through Roth 

Conversions

• Planning for Healthcare 

Expenses in Retirement: A 

Guide to Medicare

• A Guide to Social Security

• Financial Planning for 

Retirement

• Your Goal: Retirement

• Getting Retirement Ready

Life Event Goal

Planning

The Essentials of 

Money

Workplace

Retirement Plans

Transitioning to 

Retirement

Note: Additional topics may be made available as needed, on an individual client basis
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Digital and Print Materials to Help Promote Educational Engagement

Seminar / Webinar 

Promotion

Seminar Followed by 1-on-1s

Seminar / Webinar Invitation Morgan Stanley Financial Advisor 

Contact Flyer



Digital Retirement Plan 
Participant Education
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Our themed email programming features an educational retirement-centered newsletter tailored for your employees at 

various stages in their career with an opportunity to connect with a Financial Advisor.

Participant Retirement Newsletter

Participants will 

receive thought 
provoking, action-
oriented 

educational 
newsletter to drive 

them to review 
their retirement 
strategy and 

participate in live 
virtual education 

sessions.

Participants’ first contact will 

be a welcome email 
explaining the relationship 
between your organization 

and Morgan Stanley at Work.

Featured Topics

• Learning the Essentials of Money

• The Basics of Workplace Retirement Plans

• Plotting Your Retirement Journey

• Investing for Retirement

• Staying Focused on Long-term Goals 

During Market Volatility

• Estate and Legacy Planning

• Counting Down to Retirement

Financial 

Advisor 
Contact 
Request 

Confirmation
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2026 PEM Retirement Education Newsletter Calendar*

* Email topics and dates are subject to change based on geopolitical events and their proximity to holidays
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Plan sponsor promotional materials are available to help you expand awareness with participants.

Participant Enhanced Education Promotional Materials

Sample Participant Announcement Email

Computer or TV Monitor Rotator Screen

Sample Newsletter Blurb



Virtual and Digital 
Educational Resources
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Modernized Morgan Stanley at Work Retirement Portal

A dedicated Retirement landing page to help participants 

understand the benefits of their employer-sponsored 

plan and make the most of the resources available to 

them.

Numerous engaging articles to support your employees 

as they save and invest for retirement.

Powered by a searchable retirement 

Learning Center, featuring:

On-Demand Digital Retirement Resources
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Live Virtual Educational Sessions

Webinar Wednesday Educational Opportunities

Your employees will be invited to the 

Morgan Stanley at Work webcast 

covering a variety of retirement 

planning topics, such as:

• Understanding the Benefits of 

Your Retirement Savings Plan

• Your Goal: Retirement

• Getting Retirement Ready

 

Newsletter emails include 

invitations to our monthly 

Webinar Wednesday 

educational opportunities.
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The Wood Group at Morgan Stanley
We are a team with over 30 years of experience managing assets and we will work with you to help you preserve and grow your wealth by 

providing advice that you can trust while delivering tailored financial planning and investment strategies with excellent service.

Paul Fitzsimmons, 

CFP®, CRPC, CRPS

Senior Vice President- 

Financial Advisor

Corporate Retirement 
Director

Workplace Advisor –

Equity Compensation

Jay Wood

Senior Vice President, 

Financial Advisor

Workplace Advisor –

Equity Compensation

Shauna Simpson

Vice President, Wealth 

Management Associate

Nisha Chisena

First Vice President,

Financial Advisor

Portfolio Manager

Workplace Advisor – 
Equity Compensation

Carolina McGoey, CFP®, 

QPFC®

Associate Vice President, 

Financial Advisor

Insurance Planning
Director

Workplace Advisor – Equity 

Compensation

Brian Nerreau, CFP® 

Senior Vice President, 

Financial Advisor

Insurance Planning 

Director
Workplace Advisor –

Equity Compensation

Estefanía Munguía

Portfolio Associate, 

Registered Client 

Service Associate

Tack Simmons

Vice President, Senior 

Portfolio Manager, 

Financial Advisor

Workplace Advisor –
Equity Compensation

Brenner Anderson

Client Service Associate
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How to Find Us

Email/Tel:

Internet with solid 
fill

A black rectangular 
sign with white text

A black rectangular 
sign with white text 

Address:

4 Landmark Square, 2nd Floor,

Stamford CT 06901

Fax: 203-326-6950 or 203-967-7006

Team Website
Internet with solid 
fill

Morgan Stanley 

Online

Nisha.B.Chisena@morganstanley.com (203) 326-6960

Paul.Fitzsimmons@morganstanley.com (203) 326-6946

Carolina.McGoey@morganstanley.com (203) 326-6964

Brian.Nerreau@morganstanley.com (203) 326-6942

Huntington.Simmons@morganstanley.com (203) 326-6903

Jay.Wood1@morganstanley.com (203) 326-6966

Estefania.Munguia@morganstanley.com (203) 967-7112

Shauna.Simpson@morganstanley.com (203) 326-6958

Brenner.Anderson@morganstanley.com (203) 326-6999

https://advisor.morganstanley.com/the-wood-group
https://apps.apple.com/app/morgan-stanley-research-for/id387254025
https://play.google.com/store/apps/details?id=com.ms.android.msresearch
https://login.morganstanleyclientserv.com/ux/
mailto:Nisha.B.Chisena@morganstanley.com
mailto:Paul.Fitzsimmons@morganstanley.com
mailto:Carolina.McGoey@morganstanley.com
mailto:Brian.Nerreau@morganstanley.com
mailto:Jay.Wood1@morganstanley.com
mailto:Jay.Wood1@morganstanley.com
mailto:Estefania.Munguia@morganstanley.com
mailto:Shauna.Simpson@morganstanley.com
mailto:Brenner.Anderson@morganstanley.com
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When Morgan Stanley Smith Barney LLC, its affiliates and Morgan Stanley Financial Advisors and Private Wealth Advisors (collectively, “Morgan Stanley”) provide “investment advice” regarding a 

retirement or welfare benefit plan account, an individual retirement account or a Coverdell education savings account (“Retirement Account”), Morgan Stanley is a “fiduciary” as those terms are defined 

under the Employee Retirement Income Security Act of 1974, as amended (“ERISA”), and/or the Internal Revenue Code of 1986 (the “Code”), as applicable. When Morgan Stanley provides investment 

education, takes orders on an unsolicited basis or otherwise does not provide “investment advice”, Morgan Stanley will not be  considered a “fiduciary” under ERISA and/or the Code. For more information 

regarding Morgan Stanley’s role with respect to a Retirement Account, please visit https://www.morganstanley.com/wealth-disclosures/department-of-labor-notification. Tax laws are complex and subject to 

change. Morgan Stanley does not provide tax or legal advice. Individuals are encouraged to consult their tax and legal advisors (a) before establishing a Retirement Account, and (b) regarding any potential 

tax, ERISA and related consequences of any investments or other transactions made with respect to a Retirement Account.

This material may provide the addresses of, or contain hyperlinks to, websites. Except to the extent to which the material refers to website material of Morgan Stanley Wealth Management, 

the firm has not reviewed the linked site. Equally, except to the extent to which the material refers to website material of Morgan Stanley Wealth Management, the firm takes no responsibility 

for, and makes no representations or warranties whatsoever as to, the data and information contained therein. Such address or hyperlink (including addresses or hyperlinks to website 

material of Morgan Stanley Wealth Management) is provided solely for your convenience and information and the content of the linked site does not in any way form part of this document. 

Accessing such website or following such link through the material or the website of the firm shall be at your own risk and we shall have no liability arising out of, or in connection with, any 

such referenced website. Morgan Stanley Wealth Management is a business of Morgan Stanley Smith Barney LLC.

Morgan Stanley Wealth Management

2000 Westchester Avenue, Purchase, NY 10577-2530 USA

Morgan Stanley at Work services are provided by Morgan Stanley Smith Barney LLC. Morgan Stanley Smith Barney LLC and its affi liates are all wholly owned subsidiaries of Morgan Stanley.

© 2025 Morgan Stanley Smith Barney LLC. Member SIPC.

CRC 4353464 04/2025

Disclosures

https://www.morganstanley.com/wealth-disclosures/department-of-labor-notification
https://www.morganstanley.com/wealth-disclosures/department-of-labor-notification
https://www.morganstanley.com/wealth-disclosures/department-of-labor-notification
https://www.morganstanley.com/wealth-disclosures/department-of-labor-notification
https://www.morganstanley.com/wealth-disclosures/department-of-labor-notification
https://www.morganstanley.com/wealth-disclosures/department-of-labor-notification
https://www.morganstanley.com/wealth-disclosures/department-of-labor-notification
https://www.morganstanley.com/wealth-disclosures/department-of-labor-notification
https://www.morganstanley.com/wealth-disclosures/department-of-labor-notification
http://www.sipc.org/
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