Hassle-Free
Documents are
available to view
online, up to
five days faster
than mail. Your statement

P is available!

Green
Reduce clutter and
help the environment.

Secure

Electronic delivery
helps you reduce
the risk of lost or
stolen mail.

_

Convenient
You will always
have the option
to download,
send or print.

Sign up for eDelivery and start receiving email notifications
as soon as your account documents are available on Morgan Stanley
Online or the Morgan Stanley Mobile App.

Documents Available
for eDelivery

@ Statements

@ Trade Confirmations

General Correspondence

Shareholder Communications

Syndicate Offerings

Portfolio Reports
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eDELIVERY

To enroll in eDelivery on
Morgan Stanley Online:

1. From Morgan Stanley Online,
navigate to the Services tab on the
homepage and select eDelivery

On the eDelivery Preferences screen,
eDelivery may be added to all accounts
or individual accounts by selecting
desired account numbers from

the drop-down menu

2. Next to the individual document(s) to
enroll in eDelivery, click the respective

Note: eDelivery may only be added check box or select the Select all
to accounts you own document types check box

) 3. Select Update
In the document section, complete

the following steps: Note: be sure to log into Morgan Stanley
Online regularly to maintain eDelivery

Profile + Settings < Back eDelivery Preferences

To enroll in eDelivery on the
Morgan Stanley Mobile App:

Morgan Stanley Log Out

EMAIL
Personal Information

1. From Morgan Stanley Mobile App
Home Screen, tap the menu icon and

Profile 7 Contact Information Settings
select Profile + settlngs T T > Select which document types you would
. . like to be delivered electronically via
2. On the Profile + Settings screen, Employment + Financial Information > eDelivery for an individual account, or

for all of your accounts.

select eDelivery Preferences found
under Communication Settings

(@) Definitions of document types

ACCOUNT
_ Vlarkets + Research Login + Security All Accounts
On the eDelivery Preferences screen,

eDelivery may be added to all accounts wlif il e & Select all document types
or individual accounts by selecting ) Beti @
desired account numbers from the
drop-down menu

Face ID
ace Statements

Manage Devices 7 Trade Confirmations
General Correspondence
Shareholder Communications
Note: eDelivery may only be added Tax Documents
Preferences
to accounts you own © Find an ATM / Branch Syndicate Offerings
o Display y Portfolio Reports
(@ Help + Support

In the document section, complete the
following steps:

3. Next to the individual document(s) to
enroll in eDelivery, click the respective

Account Groups > A dashed checkbox indicates you have

different eDelivery settings for the document

type in different accounts. Click it to enroll

all accounts in this account linked group for

this document type. Not all account types are

Market Data > eligible for paper delivery, only eligible
accounts will be updated.

send Money with Zelle®

(?) How eDelivery settings will apply

check box or select the Select all to future accounts

document types check box Communication Settings eDelivery Terms + Conditions
4. Select Update e sl 5 <
Note: Be sure to log into Morgan Stanley Al Notitiestions '

Mobile App regularly to maintain eDelivery

You can view statements, trade
confirmations and tax documents on
the Morgan Stanley Mobile App

Account Settings

Trusted Contacts

Investment + Risk Profile
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