
Focused Care in Life’s Most Uncertain Moments

Focuses & Services Summary
Introducing Intent Clinical, formerly O’Connor Professional Group, a leading provider of focused care in life’s 
most uncertain moments. With a depth and breadth of clinical focus and experience, we support individuals, 
families, and organizations progress toward their wellness goals. Utilizing our network of providers, we offer 
responsive, customizable solutions with a systems approach to care.

RANGE OF FOCUS
Mental Health — We help our clients and their families navigate the fragmented mental health system, manage symptoms and crises, 
and develop long-term plans to meet their needs and goals.

Addiction & Substance Use — From alcohol and drug use to compulsive behaviors like gambling, sex, overspending, and gaming, 
Intent Clinical provides custom services to individuals and family members.

Intent Fertility Navigation™ — Intent Clinical works with individuals and families to develop personalized plans for every step of the 
fertility journey. From education and advocacy through the continuum of care, to practical support in the home or community, our 
team of specialists stands ready to guide each unique path toward family-building.

Families — Intent Clinical balances the acuity and risk of the situation with the preservation of healthy family dynamics. We ensure 
clients have a trusted therapeutic partner in challenging situations and feel empowered to take action that facilitates family well-being.

Eating Disorders — Intent Clinical works to create individualized recovery plans to meet each unique need along every step of an eating 
disorder journey — from navigation and advocacy through the continuum of care, to direct support in the home or community, our 
team of eating disorder professionals support every step of the way.

Autism & Neurodiversity — Intent Clinical helps clients and their families navigate complex therapeutic, social, and academic systems, 
and provides in-home care to promote skill development, support daily living, and strengthen social/community connection.

Neurocognitive & Aging-Related Care Management — With a national network of Certified Dementia Practitioners and a diverse team 
of aging care professionals, we provide direct support, strategic planning, and navigation services to support individuals and their 
families across the aging spectrum.

Navigating Life Transitions — Even some of the most exciting events and transitions can be challenging to navigate. Intent Clinical 
provides guidance, clarity, and practical skills to effectively manage life’s inflection points.



Why Intent Clinical?
Intent Clinical offers the  
most comprehensive care  
in our industry.

• True customization 
Our scale allows us to fully 
customize a client’s treatment 
plan rapidly and fluidly 

• Clinical depth 
400+ highly-trained 
professionals globally

• Range of focus 
A stable of solutions that 
collectively address our clients’ 
unique and complex needs

• Full spectrum support services
Curated to support care plans 
in all areas of focus

• Comprehensive global 
network of care partners 
Leading hospitals, facilities,
doctors, specialists

• Concierge-level service 
Confidential and discrete 
24/7 coverage

Headquarters
65 Sprague Street 
East Mezzanine, Suite M1 
Boston, MA 01236

617-910-3940
intentclinical.com

COMPANY DETAILExpertise & Services Summary

COMPREHENSIVE SUPPORT SERVICES
Behavioral Health Navigation — We know that the healthcare landscape is saturated 
and can be challenging to navigate. Intent Clinical provides specialized guidance to 
ensure that our clients and their families are connected with the best behavioral health 
and aging-related resources to meet their unique needs and circumstances.

Concierge Psychological Assessment — We help individuals to gain a better understanding 
of self, obtain an accurate diagnosis, elucidate a learning profile, and develop a focused 
and practical treatment plan offering the data and insights necessary to lay a foundation 
for success.

Treatment Placements — Using our expansive knowledge and network of resources in 
the treatment landscape, our professionals will use information gleaned from clients, 
families, and their providers to make the most appropriate recommendations for 
continued care.

Therapeutic Coaching & Care Coordination — Operating as a hub and augmenting 
other therapeutic providers, our coaches work with our clients and their families to 
provide dedicated in-home and in-community care focused on delivering collaborative 
and goal-oriented support.

Therapeutic Companions — 24/7 therapeutically-informed care for individuals requiring 
more support than traditional outpatient treatment can provide. Our companions are 
adept at navigating crises, collaborating to support stabilization, and ensuring more 
seamless transitions back from a higher level of care.

Consultations — Specialized services to advise an individual, family, employer or advisor 
on a direction for care.

Individualized Psycho-Education — Customized presentations for our clients, their 
families and advisors about specific diagnoses to aid in decision making, managing 
symptoms, and fostering resilience.

Monitoring & Testing —  For those in need we augment mental health care with 
monitoring and testing services to reinforce healthy behaviors with objective data.

Facilitated Family Meetings & Interventions — Mediating complicated subject-matter, our 
family coaches seek to align family members on treatment direction, conflict resolution 
and to develop healthy family goals.

Family Coaching — Develop a unified, compassionate and constructive plan to address 
a parent’s, child’s, sibling’s, or other loved one’s concerning behaviors.

Distribution Advisor Services — Guidance for trustees regarding discretionary 
distribution decisions for beneficiaries with behavioral and mental health challenges.

Aging Care — We provide a holistic and empathetic approach to direct support services, 
care coordination, and strategic navigation across an aging spectrum.

Disclaimer Text 
Morgan Stanley Smith Barney LLC, Private Wealth Management or its affiliates (the “Firm”) do not currently offer the services provided by Intent Clinical (the “Service Provider”). The Service Provider is not 
an affiliate of the Firm. Any review of the Service Provider performed by the Firm was based on information from sources that we believe are reliable but we cannot guarantee its accuracy or completeness. 
This referral should in no way be considered to be a solicitation by the Firm for business on behalf of the Service Provider, or an endorsement of the Service Provider by the Firm. The Firm makes no 
representations regarding the appropriateness or otherwise of the products or services provided by the Service Provider. There may be additional service providers for comparative purposes. If you choose to 
contact the Service Provider, we recommend that you interview such Service Provider, do thorough due diligence, and make your own independent decision. The Firm will not receive a referral fee for referring 
you to the Service Provider. 

The Firm is a diversified financial service company with millions of clients in several countries around the world. The Firm routinely enters into a variety of business relationships for which either the Firm 
receives compensation, or pays for services, and such business relationships may include the named Service Provider, its employees or agents, or companies affiliated with the Service Provider. 
Morgan Stanley Smith Barney LLC (“Morgan Stanley”), its affiliates and Morgan Stanley Financial Advisors or Private Wealth Advisors do not provide tax or legal advice. Clients should consult their tax advisor 
for matters involving taxation and tax planning and their attorney for legal matters.       CRC 4247740 02/25


