Morgan Stanley

eSign

What You Need To Know

To use eSign, all you need is a valid email address, a phone number and/or at least one
Morgan Stanley Online (MSQ) User ID. Please follow the steps below to complete
the signing process based on the delivery channel selected by branch personnel.

PI N Delive ry Morgan Stanley via Docusign—° @

To: |

STEP 1: ACCESS EMAIL

1. Access the email titled “Your
Electronic Document Package,” from e o
“Morgan Stanley via DocuSign.”

2. Click the “View Documents”

button in the email. A new 9—“ s

browser window will open.

NOTE: This email will not come from

a Morgan Stanley email address; it
will come from dse_na2@docusign.net
and display as “Morgan Stanley via
DocuSign" in your inbox.

Option A: Via phone call

. . . Voice Authentication
Selecting “View Documents” in

the emai[ WII_L [aunch a2 new screen A phone call with a verification code was made to:
where you can choose the number 13475551234
that will receive the PIN. Enter verification code

Morgan Stanley
o—“ CONFIRM CODE

Voice Authentication

To access this document, you will need to verify your identity. 1. O nce the pl N is commu n]cated ,
(212) 555-1234 enter the PIN
Please select a number where you can receive phone calls: X « . »
2. Click "Confirm Code
F o ousssaza
(347) 555-1234

e If you do not recognize any of the

numbers, do not proceed. Contact
9 SENDISOSE your Financial Advisor or Private

Wealth Advisor.

1. Select the phone number
where you will receive the PIN

2. Click “SEND CODE"

Option B: Via text

The PIN will be the six-digit number
located within the content of the text
message (not the six-digit number from
which the text was sent). Option B
continues on the reverse side. p-

o_q 796-847 >

A message from Morgan
Stanley: A link to your eSign
document package will be sent

by email. Your eSign access
code is: 555805.—6

1. Sender’s number

2. PIN for eSign



ESIGN: WHAT YOU NEED TO KNOW

Option B: Via text continued

Enter the PIN that was sent to your mobile phone
number and click “Validate.”

The PIN expires 60 days after the package is sent. If you
did not receive or no longer have a PIN, please contact your
Financial Advisor or Private Wealth Advisor.

Please enter the PIN to view the document

: Morgan Stanley
oo . Margan Stanbay

Tha sender has requested you enter s PIN b g Ve
87 Scce code N & separste communicance, Piease enter the code snd valiste it in crder 10 pracesd
10 viewing the documant,

sssnes] VALIDATE 1| NEVER RECEIVED AN ACCESS CODE
Show Text

STEP 2: REVIEW AND AGREE TO TERMS

Click the check box agreeing to use electronic records
and signatures, then click “Continue” to proceed.

Review and Act on These Documents

Morgan Staniay
Morgan Stanisy - Dev

Composite Templates

Please read fhe Elec orgs
2 - B | sgres to use slectronic records and

STEP 3: NAVIGATING/REVIEWING FORMS

Please be sure to review all forms and agreements in their
entirety before providing your electronic signature. You may
scroll through the forms or use the “Start/Next” prompts
to navigate the document. The prompts will direct you to
each field that requires you to enter information or provide
a signature. You can also make edits to most information
already populated within the form.

I START I I NEXT »—e

STEP 4: PROVIDING A SIGNATURE

To complete the process, you must provide your signature
where directed. When signing for the first time, you will be
asked to select an electronic signature style. If you are on a
mobile device, you may sign with your finger or stylus. The
selected signature will be applied to all signature fields. The

date fields will automatically populate when the form is signed.
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Optional: Uploading attachments

You have the option to upload additional documents that may
be needed to complete the process. The attachment icon will
appear next to the last signature field. If you have a copy of
what you would like to provide (PDFs of statements, photo
of a driver's license, image of a voided check, etc.) available

on your computer, click on the attachment icon then click
“Upload a File." You may upload multiple documents or click
‘Done” to return to the form.

Upload Attachment

UPLOAD A FILE

DONE

STEP 5: COMPLETE AND SUBMIT

Once all required data has been provided and all signatures
applied, click “FINISH" at the top of the screen. This will
complete the signing process and return the forms to
Morgan Stanley.

Clicking “CONTINUE" will redirect you to Morgan Stanley
Online, where you are able to log in and view your account,

if enrolled. We encourage you to register for Morgan Stanley
Online and enroll in eDelivery if you have not done so already.

Upon submitting the document(s), you will receive a thank you
email from DocuSign with the subject “Completed:
Your Electronic Document Package.”

THANK YOU FOR a. &
PROVIDING YOUR
SIGNATURE

Thank decument package using atare. Al i3 ima, o
1 o Pravaly
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ESIGN: WHAT YOU NEED TO KNOW

Morgan Stanley Online

You are eligible to receive and sign eSign packages on Morgan Stanley

Online if you are enrolled in MSO.

STEP 1:

Based on your MSO alert preferences, you can receive
the email below. In the email, click “login”.

Morgan Stanley

MORGAN STANLEY

Your Electronic Document Package

Hello HENRY LSP,

Per your reguest, documents are available for your review and electronic signature. To access
these dof login to your Morgan Stanley Online account that will navigate you to
review an ;

If you have any questions, please call your Financial Advisor or Private Wealth Advisor

y Smith Bamey LLC. Member SIP(

STEP 2:

Once you click “login”, you will be redirected to the
Morgan Stanley Online (MSQO) portal. You can log in
using your MSO account credentials. Note: If you do not
opt into email alerts, you will still be able to access the
eSign document upon login to MSO.

Morgan Stanley CNUNE SECURITYCINTES  FINDANADVISOR / BRANGH  NELP s SUPRORT

Log in to Morgan Stanley

STEP 3:

Once you successfully log into MSO, there are three
options to access the document(s) to review and sign.

Option A:

Upon login, an eSign pop-up will display for the document(s)

pending signature. Click the “Review and Sign button”.
Option B:

The eSign packages will appear in the eAuthorizations
section in the lower right-hand corner of the MSO home
page. On the Notifications pop-up, you can select the
document(s) in the eAuthorizations tab and click the
“Review and Sign” button.

Option C:

Navigate to the eAuthorizations menu by
clicking Services > eAuthorizations.

Documents to be signed will be displayed in the right
column. Select “Sign Documents” for the eSign package(s).

Available Today's
Cashis) Change  Actions

000 -

Alerts @

* Completed: Your Electronic

mid-January and mid-March 2024. /- RS bre or go to the
wuick filter. For more information, revi 099 Consolidal

1 external acco

MORGAN STANLEY



ESIGN: WHAT YOU NEED TO KNOW

Morgan Stanley Mobile

You are eligible to receive and sign eSign packages on Morgan Stanley
Mobile if you are enrolled in MSO.

STEP 1: STEP 2:
1149
Based on MSO alert 679584 1n s On the Morgan Stanley Morgan Stanley
preferences, you can Sy el S Mobile app (MSM), log in
receive one of the sl o e using your Morgan Stanley Username
alerts below on your Online (MSO) account — S
mobile device: r oG = credentials. Then, click the
1A. Text message &%ﬁ%&rﬁ%ﬁ“" Log In" button to cont@ue. femembenIUseTame
notification Morgan Stanley acgount Note: If you do not opt into toglh oiﬂ
St text/push alerts, you will still

Create username

1B. Push notification be able to access the eSign

document upon login to MSM.

STEP 3: STEP 4:

Next, click on the The eAuthorizations
“eAuthorization” S Al screen appears with a list
button to continue. £ Shu R s oerEAroR 3 of packages to be signed.
Click the “Sign Documents”
Online Mailbox @

4] Send and receive emails from your Advisor > button to continue. Pending eSign
Team or Online Support g g

My Team &« Alerts

Alerts  eAuthorizations

Digital Vault 04/29/2024

(f} Manage and share important files with your >
Advisor Team like statements, authorizations,

and other relevant documents 123--Doe AAA on Mobile n/a

eAuthorization B
Electronically authorize US and international, > Sign documents

one-time and recurring transactions

Description Amount

Find ATM/Branch
@ Locate your nearest ATM or local Morgan >
Stanley branch

STEP 5: 1M7Q wETe
Click the “Review Close
and Sign” button

esign

to continue.

EXPIRES ON 08/27/2024 8:00PM ET

123--Doe AAA on Mobile

Please sign any required documents by
06/27/2024 8:00PM ET. Documents will be
voided if all required parties have not provided
signatures before the expiration date.

By signing the document, you agree that the
information provided is accurate and that we
may rely on your signature to complete the
request.

0 ===

MORGAN STANLEY 4



ESIGN: WHAT YOU NEED TO KNOW

STEP 6: VIEW COMPLETED FORMS
You have 60 days to view the signed and returned document(s).

If you are enrolled in MSO, you can view completed forms by logging into Morgan Stanley
Online/Mobile using your MSO login credentials.

Morgan Stanley Online Morgan Stanley Mobile

1. Navigate to the eAuthorizations screen by clicking Services 1. Navigate to the Authorizations screen and select the
> Authorizations. Select the document(s) by clicking on document(s) by clicking on “Details”.
“Details”.

2. Click on the “View Document” button
2. Click the “View Document” button to open the document. to open the document.

1239 wFTe .

Close

eSign
EXPIRES ON 06/27/2024 8:009M ET

n ign
Signed eSig 123--Doe AAA on Mobile
0472072024
eAuthorizations Activity Description Amount Thank yeu for providing your electronic signature.
123--Doe AAA on Mobile nla No further action is required by you at this time.
oue e Drscrption Ameust  Action taken M you would like 1o view and print of download for
" 1 Em your personal records, go to Docusign.com. Your
. P - iy ] documents witl bo stored for 60 days from the
wrerrson e 79 s Acar Aa sgee s dals e conpletedishem,
Denied eSign
04/251202¢
Description Amount
123--Decline nfa

NOTE: After 60 days, the “View Document”
button will not be available on MSO/MSM.

For Help
If you have any questions or need help, please contact

your Financial Advisor or Private Wealth Advisor.
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